Showing Appreciation

The purpose of this experiment is to discover how showing appreciation (a/k/a expressing gratitude) can impact IPC, emotional intelligence, and communication climates.  To complete this activity satisfactorily, please do the following:

For at least 3 days, at least 3 times per day:

1. Show appreciation to someone in a personal relationship with you (friend, romantic partner, roommate, parent, sibling, coworker, etc.).  Examples:
· “Mandy, you know how hard it’s been for me to have my computer out of commission.  I really appreciate how generous you have been to let me use your computer during this time.  It has made my life so much easier.  Thank you.”

· “Sam, you are such a good friend.  You know last year when I had that problem with my ex … you were always there for me, and I really appreciated that.  Thank you.”

· “Mom, you know, I’m struggling with school work right now, but I want to just say how much I appreciate your emotional and financial support for me to go to college.  It will make a real difference in my life.  Thank you.”
AND…

2. Show appreciation (at least as thoroughly as in the examples above) to a person you do not know, who is in a service position.  Examples:
· Server in a restaurant, coffee shop, etc.
· Person working in retail/finance (e.g. cashier at grocery store, fee collector in the registrar’s office, etc.) 

· Custodian, security officer, etc. where you work or here on campus
· Subway, bus, or taxi driver

You will show appreciation at least 3 times per day for each category (i.e., a minimum of 6 interactions per day), for at least 3 days.  In sum, a minimum of 18 interactions over 3 days.
THE REPORT – Reflect on these experiences:  
· Your complete report should total 3-4 pages in length. 

· The first page of your report should be a concise summary, using table or column format, of your interactions.  Identify the date, and then list each person you expressed appreciation to, and the reason(s) for your appreciation of that person.  Summarize each in just a few words.

· In the rest of your report, respond to the following:
· How did you act (verbally and nonverbally) during these interactions? 

· How did you feel while involved in these interactions?

· How did the receivers of your appreciation react?

· What connections can you make related to emotional intelligence, or any other concepts in Chapter 7 of our textbook?

· How did the interactions impact the communication climates (per Chapter 8)? 

· What conclusions/observations can you make about the overall outcomes of this activity?  

· Be insightful.  Include citations from our textbook to support your thoughts/observations.

· Print your report (2-sided printing encouraged) and submit it in class on the due date.  

NOTE:  

Homework assignments are required, but are not individually graded. So, the results of each activity will not be judged as right or wrong.  Points will be granted in accordance with how fully and effectively the submitted report meets assignment requirements.  If you do not earn the full points a report is eligible for, first carefully compare the report you submitted to all of the assignment’s requirements.  If you are not able to identify why full points were not granted, please feel free to contact your instructor.  
